
7 September, 2006 – TelecityRedbus closed its previously announced 
acquisition of the European business of Globix Corp, Inc. 
This document is to assist existing Globix customers with questions regarding this 
acquisition. 
 
Who is TelecityRedbus? 
TelecityRedbus is a leading data centre and managed services company, operating 
one of the largest networks of carrier-diverse data centre facilities in Europe.   
TelecityRedbus offers content rich digital businesses, corporate enterprises, 
communications service providers and the public sector flexible, scalable data centre 
and IT infrastructure hosting solutions enabling them to meet the growing demands 
of the 24x7 economy. In much the same way as Globix, TelecityRedbus offers versatile, 
cost-effective and secure IT services, infrastructure housing and management facilities 
backed-up by state-of-the-art infrastructure and 24/7 engineering and facilities support.   
Following the acquisition, the combined TelecityRedbus / Globix business will have a 
portfolio of 19 state-of-the-art data centre facilities in eight European markets and 
over 300 employees, serving more than 2,000 customers.  
 
 
Why did TelecityRedbus acquire Globix? 
The Globix European business is a logical extension to the TelecityRedbus business.  
Globix has an excellent track record in providing high quality data centre and 
managed services.  The main drivers for the acquisition were the extensive managed 
services portfolio, the high-specification data centres in London, and the engineering 
services expertise that is seen as a complement to TelecityRedbus’s existing skill 
set.  
 
The combination of Globix and TelecityRedbus creates greater opportunities for the 
combined company, its customers and employees.  The Globix management team is 
committed to the company and sees the acquisition as a great opportunity to take the 
business forward together with you. 
 
How do the companies benefit and complement each other? 
TelecityRedbus is a leading provider of colocation and hosting services. Globix UK 
brings a highly complementary portfolio of managed hosting and security services, 
which means the combined business can offer a complete portfolio, from basic 
colocation through to advanced outsourced IT services and ensure that customers 
can take full advantage of the most advanced data centre services available. 
 
How financially stable is TelecityRedbus? 
The company is funded by two leading venture capital firms 3i and Oak Hill, and is an 
ambitious and rapidly growing company. 
 
What does this mean for me as a Globix customer? 
It will very much be business as usual, but with greater combined resources, talent, 
technology and infrastructure that TelecityRedbus brings, we can accelerate our 
investment plans to deliver a wider range of services.   
 
What are the plans for integrating the companies? 
We have a comprehensive integration plan which takes into consideration, 
customers, employees, processes and systems. There are no plans for any 
significant changes to the way Globix UK is run or to the services we offer. However, 
as details of the planned integration are made available over the next few months we 
will make sure you are kept fully up-to-date.   
 



Will there be any changes to the services you provide to my company? 
Globix UK products and services will be integrated into the new organisation.  
Coupled with the existing products and services available at TelecityRedbus, 
customers will now have a wider portfolio of services available to them to help 
support their business needs. 
 
When will the integration process start and how long will it take? 
The integration planning has already started. We expect the integration process to be 
a smooth with the absolute minimum of disruption to customers.  
 
Why is TelecityRedbus confident that integration of the two companies will be 
smooth? 
The combination of TelecityRedbus and Globix integrates two healthy, profitable 
companies with similar cultures and values.  
 
How will the integration/migration affect my existing services from Globix? 
TelecityRedbus will continue supporting Globix customers with the level of 
operational excellence customers have come to expect. Any network or services 
integration activity that might affect customers’ service will be communicated well in 
advance and coordinated carefully with customers to minimise or eliminate any 
potential service issues. 
 
Who should customers call for support issues? 
The current methods of communicating with the Network Operation Centre and 
raising trouble tickets will remain in place. That is support@globix.com, the use of 
TSWEB and the free phone support number. Meanwhile, the scoping of the project 
plan to integrate into the TelecityRedbus 24x7 support operation will take place. We 
will be working quickly to align our procedures, including customer contact points. 
Full integration will only take place once we are 100% satisfied that everything is in 
place. We will notify you of any changes as and when they occur.   
 
Will my account management team change as a result of the acquisition? 
Account management contacts will remain the same for the near term. You should 
continue to engage your existing account teams as you have in the past. 
 
Who will be invoicing me and who should I contact for billing issues? 
There will be no changes to your invoice(s) at this time.  Billing or invoicing queries 
should be directed towards your Globix contact until you are advised otherwise. 
 
Will there be any changes to my contracts and MSAs and if so, what will these 
be? 
There will be no changes to existing contracts, but once contracts are due for 
renewal, they will be renewed on the new TelecityRedbus terms. As a result of the 
integration efforts, terms and provisions for new or additional services purchased 
under a new contract may change to reflect service improvements, new capabilities 
and other modifications. 
 
I am currently in the process of renewing my contract – will I see changes to 
the contractual agreement or the services available? 
Until further notice any contract currently under negotiation will continue on the 
existing Globix terms and conditions.   
 
What will happen to the services I currently buy from the US business?   
There will be no disruption to you.  Over the next three months all services ported 
from the US will be migrated to the TelecityRedbus service centre in London. 


